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1. About the Web Services Terms of
Service and Comcast Web Services

Within these Web Services Terms of Service
("Terms") the term "Comcast" or "we" (and
related pronouns) will refer to Comcast Cable
Communications Management, LLC, and its
respective subsidiaries and affiliates that own and
operate websites and Internet services on its
behalf. The term "you" (and related pronouns)
refers to you as a user of Comcast's websites
and Internet services described below.

NOTE: THESE TERMS CONTAIN A BINDING
ARBITRATION PROVISION IN SECTION 19
THAT AFFECTS YOUR RIGHTS UNDER
THESE TERMS WITH RESPECT TO ALL OF
THE COMCAST WEB SERVICES. THE
ARBITRATION PROVISION REQUIRES THAT
DISPUTES BE RESOLVED IN INDIVIDUAL
BINDING ARBITRATIONS OR SMALL
CLAIMS COURT PROCEEDINGS. IN
ARBITRATION, THERE IS NO JUDGE OR
JURY AND THERE IS LESS DISCOVERY
AND APPELLATE REVIEW THAN IN COURT.

These Terms set forth the terms and conditions
through which Comcast will permit you to use
these Comcast-owned and operated websites
and services:

Comcast-branded websites and web
services that link to these Terms, such as:
comcast.net, xfinity.com/stream,
my.xfinity.com, xfinityhomesecurity.com, and
internet.xfinity.com, excluding certain co-
branded websites and web services
provided by third parties through
contractual arrangements with Comcast,
as further described below ( (the
"Comcast Sites");

all mobile applications provided by
Comcast that link to these Terms (such as
Xfinity Stream, Xfinity Connect, and Xfinity
xFi iOS and Android applications) (the
"Comcast Apps"); and

Xfinity Wi-Fi services, if you are not an
Xfinity subscriber or you are an Xfinity
subscriber but your subscription does not
include access to Xfinity Wi-Fi; and

a Comcast-provided email address (such
as yourname@comcast.net), if you are not
an Xfinity Internet or Xfinity Voice subscriber
(collectively, items (1) through (5) are
referred to as the "Comcast Web
Services").

Your use of any Xfinity - or Comcast-branded -
software provided in connection with the
Comcast Web Services, including Comcast
Apps and any devices provided by Comcast for
use with those apps, are subject to the terms of
the Comcast Software License Agreement at
http://my.xfinity.com/terms/license/ (the "Comcast
Software License").

What is outside the scope of these
Terms?

These Terms do not apply to your use of any
other products or services provided by Comcast
such as Xfinity TV, Xfinity Voice, Xfinity Internet,
Xfinity Home, or the Xfinity Stream app and
xfinity.com/stream to deliver Xfinity TV when used
within the residence at which you have an Xfinity
TV and Xfinity Internet subscription. If you
subscribe to or use one or more of these
services (including using the Comcast Web
Services to place or receive Xfinity Voice calls),
you can see the terms that apply to the
residential versions of these services by visiting
http://www.comcast.com/Corporate/Customers/Polici

es/Policies.html.

Some of the Comcast Web Services contain
links to other websites, including websites of
third parties who are acting on our behalf as our
agents, suppliers, or providers. These other
websites are not operated by Comcast and have
their own terms of service that you should read
before you use them. Other sites that we link to
may contain Comcast branding or co-branding,
but these non-Comcast websites and resources
are provided by parties other than Comcast.
Examples of these non-Comcast websites
include websites where you are required to log-in
using a username and password other than your
username and password for the Comcast Web
Services, such as the "Jobs" channel and the
"Dating" channel on Xfinity.com. These Terms do
not apply to those non-Comcast sites. You
acknowledge and agree that Comcast is not
responsible for (i) the availability of any of these
non-Comcast websites or resources, and does
not endorse any advertising, products or other
materials on or available from these websites or
resources, and (ii) for any loss or damage which
may be incurred by you as a result of the
availability of those websites or resources, or as
a result of any reliance placed by you on the
completeness, accuracy or existence of any
advertising, products or other materials on, or
available from, these websites or resources.

2. Accepting the Terms

In order for you to use any of the Comcast Web
Services, you must first accept these Terms and
the Comcast Software License. You can accept
these Terms and the Comcast Software License
by:

1. Signing in or checking a box next to "By
signing in, you agree to these Terms of
Service and Privacy Policy" (or similar
language); or

2. Using any of the Comcast Web Services,
in which case you understand and agree
that these Terms and the Comcast
Software License will apply to your use of
those services (or any parts of them) (the
earlier of the dates you checked such box
or first used the Comcast Web Services,
the "Effective Date").

You may wish to print or save a local copy of the
Terms and the Comcast Software License for
your records.

3. Registration

In order to use certain Comcast Web Services
you may be required to provide information about
yourself (such as identification or contact details).
You agree that any registration information you
give to Comcast will be accurate, complete, and
current. You will notify Comcast immediately of
any changes to any of the foregoing information.
You are responsible for updating your email
address, so that if you use any of the account
management features of the Comcast Web
Services, such as online bill pay, Comcast can
send you notices relating to these features, such
as notice that your online bill has posted. If your
email address is not current, you will not receive
online bill postings; however, your payment due
date will remain unchanged.

4. Prohibited Uses

You specifically agree not to:

use the Comcast Web Services to
undertake or accomplish any unlawful
purpose including, but not limited to,
posting, storing, transmitting or
disseminating information, data or material
which is libelous, obscene, unlawful,
threatening or defamatory, or which
infringes the intellectual property rights of
any person or entity, or which in any way
constitutes or encourages conduct that
would constitute a criminal offense, or
otherwise violate any local, state, federal,
or non-U.S. law, order, or regulation;
post, store, send, transmit, or disseminate
on the Comcast Web Services any
information or material which a reasonable
person could deem to be unlawful;
upload, post, publish, transmit, reproduce,
create derivative works of, or distribute on
the Comcast Web Services in any way
information, software or other material that
is protected by copyright or other
proprietary right, without obtaining any
required permission of the owner;
post on or distribute through the Comcast
Web Services unsolicited bulk or
commercial messages commonly known
as "spam;"
send very large numbers of copies of the
same or substantially similar messages,
empty messages, or messages which
contain no substantive content, or send
very large messages or files that disrupt a
blog, newsgroup, chat, or similar feature of
the Comcast Web Services;
initiate, perpetuate, or in any way
participate in any pyramid or other illegal
scheme through the Comcast Web
Services;
participate in the collection of very large
numbers of email addresses, screen
names, or other identifiers of others
(without their prior consent) from the
Comcast Web Services, a practice
sometimes known as spidering or
harvesting, or participate in the use of
software (including "spyware") designed to
facilitate this activity;
collect responses from unsolicited bulk
messages posted on or distributed through
the Comcast Web Services;
impersonate any person or entity, engage
in sender address falsification, forge
anyone else's digital or manual signature,
or perform any other similar fraudulent
activity (for example, "phishing") on the
Comcast Web Services;
restrict, inhibit, or otherwise interfere with
the ability of any other person, regardless
of intent, purpose or knowledge, to use or
enjoy the Comcast Web Services (except
for tools for safety and security functions
such as parental controls, for example),
including, without limitation, posting or
transmitting any information or software
which contains a worm, virus, or other
harmful feature, or generating levels of
traffic sufficient to impede others' ability to
use, send, or retrieve information;
register under the name of, or attempt to
use the Comcast Web Services under the
name of, another person;
allow another person to access the
Comcast Web Services using your
credentials;
access (or attempt to access) the
Comcast Web Services through any
automated means (including use of scripts
or web crawlers), except through APIs or
other interfaces specifically provided for
this purpose, or violate the instructions set
out in any robots.txt or similar file present
within the Comcast Web Services;
engage in the systematic retrieval of data
or other content from the Comcast Web
Services, except though APIs or other
interfaces specifically provided for this
purpose, to create or compile, directly or
indirectly, a collection, compilation,
database or directory, without Comcast's
prior written consent;
capture, rip, download, or otherwise create
a copy of any content that is shown on the
Comcast Web Services without obtaining
any required permission of the content
owner;
take any actions for the purpose of
manipulating or distorting, or that may
undermine the integrity and accuracy of,
any ratings or reviews of any movie or other
entertainment program, service or product
that may be presented by the Comcast
Web Services; or
attempt to or actually circumvent any
method used by Comcast to control
access to Comcast Web Services,
including, but not limited to, spoofing or
otherwise impersonating an IP address for
your computer that is not actually assigned
to your computer or setting up a proxy or
other device that allows others to access
the Comcast Web Services through it.

If you are an Xfinity Internet customer, you can
find the guidelines for acceptable use of the
Internet service, including any Xfinity email or
webmail services, at
http://www.comcast.com/Corporate/Customers/Polici

es/Policies.html.

5. Your Passwords and Unauthorized
Use of Your Account

You are responsible for maintaining the
confidentiality of your Comcast Web Services
account and its password(s). In addition you are
responsible for controlling access to any PCs,
mobile devices, gateways, or other end points
that you allow to store your password, or on
which you enable a "Remember Me" or similar
functionality ("Activated Device"). Accordingly,
you agree that you will be solely responsible to
Comcast for all activities that occur under your
Comcast Web Services accounts, including the
activities of any individual with whom you share
your Comcast Web Services account or an
Activated Device, and will be responsible for any
breach of these Terms caused by these
activities. If you become aware of any
unauthorized use of your password or of your
account, you agree to notify Comcast
immediately. To protect your privacy, Comcast
recommends logging out of the Comcast Web
Services after each visit when you are using a
public or shared PC, mobile device, or other end
point.

Comcast does not permit credential sharing. You
agree that Comcast Web Services account
usernames and passwords associated with your
account: (i) shall be used only by you and
members of your household whose primary
residential address is the same as the premises
at which your Comcast Web Services account is
located; (ii) shall not be shared with any user
other than members of your household for any
reason (including, but not limited to, for
accessing any third party video services and
platforms); and (iii) shall be used only on devices
used by you or a member of your household
primarily at the residential address location of the
Comcast Web Services account. You agree you
are responsible for maintaining the confidentiality
and security of all Comcast Web Services
account usernames and passwords associated
with your account, including those used by
members of your household.

6. Privacy and Your Personal
Information

To understand how Comcast collects and uses
information through the Comcast Web Services,
please read the Web Services Privacy Policy at
http://my.xfinity.com/privacy/.

Comcast is not responsible for any information
provided by you to third parties, and this
information is not subject to the Web Services
Privacy Policy. You assume all privacy, security,
and other risks associated with providing any
information, including personally identifiable
information, to third parties via the Comcast Web
Services. For a description of the privacy
protections associated with providing information
to third parties, you should refer to any privacy
policies provided by those third parties.

If you use any of the voice control features of the
Comcast Web Services, like the voice control
feature of the X1 Remote app, all voice
commands are sent to Comcast or its contracted
service provider. Comcast, and its provider, use
these voice commands to provide the voice
control service (including quality assurance,
troubleshooting, and customer support), improve
Comcast's products and services, and improve
their voice recognition algorithms. If you use any
of the voice control features of the Comcast Web
Services, you consent to Comcast and its
contracted service provider recording, storing,
and using your voice input as described herein.

You understand and agree that Comcast (and its
providers) may collect and use technical and
related information, including information about
your computers and/or mobile devices, operating
systems, peripherals (such as gateways and
extenders), applications, connected devices,
network traffic, location data, and data use to
deliver the Comcast Web Services and for other
purposes including support and related services.

7. Content on the Comcast Web
Services

Certain Comcast Web Services allow you to
access content and information, such as
collections of data, video, audio, or other
multimedia, and photographs and other static
images (the "Content"). This Content may be
owned by Comcast, other companies that give
Comcast the right to distribute their Content (like
movie publishers), or users of the Comcast Web
Services (like you). Comcast grants you a limited,
non-exclusive, non-assignable license to view
the Content and to use the Comcast Web
Services for personal, non-commercial purposes
as set forth in these Terms or in a manner that
does not require a license. Except for activities
that do not require a license, unless the Content
was legally posted by you on the Comcast Web
Services, you may not distribute copies of the
Content in any form (including by email or other
electronic means), without prior written
permission from its owner. Of course, you are
free to encourage others to access the Content
and to tell them how to find it.

In addition, our Content providers want to remind
you that you must not remove, alter, interfere
with, or circumvent any copyright, trademark, or
other proprietary notices marked on the Content
or any digital rights management mechanism,
device, or other content protection or access
control measure associated with the Content.
The copying, downloading, stream capturing,
reproduction, duplication, archiving, distribution,
uploading, publication, modification, translation,
broadcast, performance, display, sale, or
transmission of the Content is strictly prohibited
unless it is expressly permitted by Comcast in
writing or is an activity that does not require a
license. You may not incorporate the Content into
any hardware or software application. This
prohibition applies even if you intend to give away
the derivative materials free of charge.

You understand that by using the Comcast Web
Services you may be exposed to Content that
you may find offensive, indecent or
objectionable. In this respect, you use the
Comcast Web Services at your own risk. If you
would like to use them, there are commercially
available services and software that can limit
exposure to material that you may find
objectionable. The Xfinity Internet service
provides security information and tools for all
users, including parents, at
http://internetsecurity.xfinity.com/. Some of the tools
may require that you be a registered Xfinity
Internet user in order to download and use them.
Other tools may require that you purchase a
separate license to use them.

You understand that Comcast has the right to
change the Comcast Web Services at any time
with or without notice to you. We also may
rearrange, delete, add to, or otherwise change
Content or other features or functionality
contained within the Comcast Web Services. If
we do give you notice of these changes, it may
be provided on any of the Comcast Web Sites,
or via email, newspaper, bill insert, or any other
reasonable means of communication. If you find
a change in the Comcast Web Services
unacceptable, you have the right to cancel your
Comcast Web Services account or to stop using
the Comcast Web Services. However, if you
continue to use the Comcast Web Services after
the change, this will constitute your acceptance
of the change.

8. User Submissions

Some of the material appearing on the Comcast
Web Services will be provided by users or third
parties. Pursuant to Section 230 of the federal
Communications Decency Act, providers of
interactive computer services are not considered
or treated as publishers or speakers of
information that is provided by other information
content providers. Comcast does not claim
ownership of any material that users submit or
post on the Comcast Web Services. You agree
that you are solely responsible for (and that
Comcast has no responsibility to you or to any
third party for) any material that you create,
transmit, or display while using the Comcast
Web Services, and for the consequences of your
actions (including any loss or damage which
Comcast may suffer) by doing so. Further, you
agree that, with respect to any communication
you submit to us for posting on the Comcast
Web Services, you will not: (i) include any
content that violates a third party's copyright or
other proprietary or privacy rights; (ii) publish
falsehoods or misrepresentations portrayed as
fact; (iii) include any advertising or solicitations; or
(iv) submit any material that is unlawful, obscene,
defamatory, libelous, threatening, pornographic,
harassing, hateful, racially or ethnically offensive,
or encourages conduct that would be
considered a criminal offense, give rise to civil
liability, violate any law, or is otherwise clearly
inappropriate.

If you post any content to the Comcast Web
Services, you hereby grant Comcast and its
licensees a worldwide, perpetual, royalty-free,
non-exclusive right and license to use,
reproduce, publicly display, publicly perform,
modify, sublicense, and distribute the content, on
or in connection with the Comcast Web Services
or the promotion of the Comcast Web Services,
and incorporate it in other works, in whole or in
part, in any manner. You represent and warrant
that you own the content or otherwise have
sufficient rights in it to grant to Comcast the
license set forth in this section without infringing
or violating the rights of any third party. If you
remove content that you have posted to the
Comcast Web Services or terminate your
Comcast Web Services account, this license will
automatically expire, with a few limited
exceptions. Comcast may retain copies of your
content that were archived in the normal course
of Comcast's systems operations. In addition,
copies of content that you have shared with
other users of the Comcast Web Services may
be retained by Comcast and associated with
those other users' accounts in order to provide
them with the Comcast Web Services. Comcast
does not assert any ownership over content that
you post to the Comcast Web Services; rather,
as between us and you, subject to the rights
granted to us in these Terms, you retain full
ownership of and/or licenses to all content you
post to the Comcast Web Services and any
intellectual property rights or other proprietary
rights associated with that content.

The Comcast Web Services may also contain
links to community forums, bulletin boards, chat
rooms, and blogs about the various Comcast
Web Services. Children under the age of 13
should not post in any of the forums, boards,
chat rooms, blogs, or other editorial sections of
the Comcast Web Services. Participants in these
forums, bulletin boards, chat rooms, and blogs
are solely responsible for all content that they
post there. Comcast retains the right, but not the
obligation, to correct any errors or omissions in
any of this content, as it may determine in its sole
discretion. Comcast further reserves the right to
delete or remove any content from the forums or
blogs without prior notice or liability. You agree
that your participation in these forums, bulletin
boards, chat rooms, and blogs will at all times
conform to the posted comment policy for that
forum, bulletin board, chat room, or blog.

Comcast reserves the right, but does not
assume any obligation, to review any user
submission prior to its display on the Comcast
Web Services using automated tools or manual
processes. Comcast may refuse to display or
remove any user submission from the Comcast
Web Services for any reason in our sole
discretion. However, we will typically only do so
when we become aware that the material in
question is harmful, clearly illegal, or likely to be
considered highly offensive or objectionable to a
large segment of our users.

9. Feedback

Comcast will receive any feedback you provide
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